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Event Volunteer
	

	Area/Venue Name:
	Community Event 

	Service/Program:
	City of Marion Events

	Location:
	

	Reporting to:
	Event Coordinator, Nat Franklin – 0439 237 168

	Reporting location:
	

	Shifts:
	



City of Marion Values
Our Values inform what is important in how we deliver for our community. They aspire towards a consistent standard that can be expected from all who engage with the City of Marion.

Together we…Our Values

Focus on the customer | We are:
· Engaged with our diverse community
· Responsive and proactive
· Dedicated to delivering great customer experiences
Engage with respect | We are:
· Committed to a safe and inclusive workplace
· Connected, caring and professional
· Honest, transparent and act with integrity
Embrace excellence | We are:
· Adaptable, driven and continuously improve
· Accountable for our decisions and actions
· Proactive in sustainability and support the environment

Role Approval
Volunteer: 
I have read and understand the requirements of this role description and have had the opportunity to clarify any details with my supervisor.
Volunteer’s Name:_____________________________________ Volunteer’s Signature:____________________________

Supervisor’s Name:____________________________________ Supervisor’s ’s Signature:_________________________

Date: ___/___/_____







	Role Summary:
	To assist in creating a space where community members can connect and celebrate at a City of Marion event. 

	Specific Tasks:
	· Roam the designated event area providing information to attendees and visitors.
· Help to maintain the cleanliness of the event area throughout the event.
· Re-set stations (such as information table, promotional material) during the event. 
· Re-set chairs, tables and beanbags during the event. 
· Be punctual and inform your contact person if you can’t attend or will be late.
· Work cooperatively with staff and other volunteers.
· Follow work health and safety requirements for the role.
· Report any hazards or accidents to your supervisor or other City of Marion staff.
· Be aware of any risks and the safety measures in place for the role.
· Always promote a positive image of the Council when dealing with the public.
· Record your volunteering hours in MyImpact.

	Desired Requirements:
	· Has had experience with providing customer service 
· Is comfortable to be on their feet for most of the session times
· Can lift and stack chairs
· Enjoys being around people

	Personal attributes:
	· Can use initiative and make quick decisions
· Loves meeting people
· Happy to work in a team

	Screening requirements
	City of Marion has a duty to provide customers and the community with a professional service and to providing all people working at City of Marion with a safe and healthy working environment. We are a child safe organisation.
We are committed to recruiting dedicated, professional volunteers who have the skills and experience appropriate for this role. For this reason, all applicants must undertake background screening relevant to their role.

	Role Risks:
	· Will be on your feet for the full shift
· Will be exposed to all weather conditions
· Might be exposed to loud crowd noise

	Role Benefits:
	Will gain experience and knowledge of running events

	Commitment to role
	All volunteers must follow City of Marion’s policies and procedures, which will be discussed at induction.
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